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Press Ganey Email Spotlight Report 

User Guide 
What is the new Press Ganey Spotlight Report Email? 

Every two weeks, you will receive an email notification from Press Ganey with one centralized comment review report.  
 

With this email report, you can:   
 

➢ Easily review all new comments within the body of the email 

➢ View Artificial Intelligence generated 90-day summary of patient comments  
➢ Review your Star Rating (calculations based on past 18 months of patient comments) 

➢ Appeal comments directly from the body of the email (as long as it meets exclusion criteria) 
 

What does the Press Ganey Spotlight Report Email look like? 

The report, encompassing two weeks of patient feedback, will be delivered via email directly from Press Ganey.  

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Do I need to approve the comments? 

The Physician Partners administrative team pre-screens all comments. Approved comments will automatically post to 

your Find a Doctor profile within 7 business days. The option to publish before the 7 business days is no longer available. Should 

you identify a comment requiring an appeal, please click the appeal button.  

Appeal a comment by 

clicking here 

AI Generated Summary 

Star Rating 
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